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HosicHuTeabHASA 3aNMCKa

[Tporpamma «llIkoa Meauaum» OTHOCUTCS K IPOCBETUTEIILCKAM (00pa30BaTEeIbHBIM)
nporpamMMamMm, €€ MeNblo ABISETCS (HOPMUPOBAHHE y OOYHYAIOUIMXCS ICHXOJOTHYECKUX
3HaHUH B cpepe NCUXOIOTHH OOIIEHUS U KOH(DIMKTOIOTHH, a TaKkKe (POPMUPOBAHNE YMEHUN
Y HaBBIKOB MeraTopa (HE3aBUCHMOTO MOCPETHUKA B Pa3pelICHUN CIIOPOB U KOH(IIUKTOB).
OO0pa3zoBarebHOE TMPOCTPAHCTBO IIKOJBI, IJIe COBMEIICHBI JETH Pa3HBIX BO3PACTOB MU
KYJIBTYp, COIIMATBHBIX CIOEB, HAIMOHATBHOCTEH SBISIETCS NOTEHIIMAIBHO KOH(PIUKTHBIM. B
HACTOsIIEe BPeMs CIIydan KOH(IMKTOB MEXTy 00yIatOIUMHUCS ¢ PU3NUECKUM U MOPaATbHBIM
HacHJIMeM, OYJUIMHT, MPOSIBICHUS HEOOOCHOBAaHHOW JETCKOW M POTUTEIHCKOW arpeccHH B
aJipec TPEnoJaBaTeIbCKOTO COCTaBa W 00pa30BaTEIbHBIX OPraHU3alMii HE PEIKOCTb.
OpnHako, HECMOTPS Ha MYOJIMYHOE OOCYKICHHWE MOJOOHBIX CHUTYaIlud, MPHUBJICYCHUE K
pEIICHUIO JaHHBIX TNPOOJIEM CIEeUUAINCTOB, CHUTyalus, B IIEJIOM, HE MEHSETCS.
TpaauunoHHBIE CPEACTBA Pa3pelIeHUs] KOH(DINKTOB, KOTOPhIE MPUMEHSUIUCH B 00pa30BaHUN
nejaroraMd 710 HEJIaBHErO BPEMEHH, TaKHe, Kak Oecela M YBEIECBaHUS, HAJOXKCHHE
JUCIUTUTMHAPHBIX, aJMHHHCTPATUBHBIX B3BICKaHUH, OOJbIIE IMOXO0XKHE HAa HaKa3aHUE,
3a4acTyr0 HE TIOMOTAIOT Pa3pelIuTh CIop, MpeoaoneTh KoH(aukT. Yame Bcero mpobiema
OCTaeTcs HEepa3peleHHOW M IOCTOSHHO JaeT o cebe 3HaTh. Mcxons W3 3TOro, MOXHO
TrOBOPUTH O HE3(P(PEKTUBHOCTU NMPUMEHSIEMBIX HPOLENyp JUIsl PElIeHUus U NpOoPUIaAKTHKH
KOH(IMKTHBIX CUTyalluif BO MHOTHX 00pa30BaTelIbHBIX OpraHu3anusax. B mocnennee spems
JUTSL pa3pelIeH s CIIOPHBIX M KOH(PIMKTHBIX CUTYAIMI BCE Yallle UCTIONb3YEeTCS MEIHaITusI.

[Tporpamma «lllkona memuanuu» OCHOBaHA HA TPUBJICYCHHH BOJIOHTEPOB («TPYIIIIBI
PaBHBIX») M3 yKcia 00ydarommxcs K (OpMUPOBAHHIO OECKOH(IMKTHOIO MPOCTPAHCTBA B
mkosae. dopMupoBaHHe BOJOHTEPCKOTO IBIXKEHHUS 4epe3 «TPYIIbl PaBHBIX» SBISETCS
HEOTHEMJIEMON COCTABJISIFOIIEH CO3/MaHUSI U JACSITEIBHOCTU CIYXKO IIKOIBHON MEIUallnH.
«[pynmbl paBHBIX» — 3TO TPYIIBl yYaluXcs, KOTOpPbIE OOBEAMHEHBI IS OOy4YCHHUS
npolielype MeIualyi U MEMaTUBHOMY MOXO0/1Y C IIEIIbI0 MOCIeIyIOIIEro MPUMEHEHHS 3THX
3HaHUHU U YMEHUH NPH pa3pelieHHH CIIOPOB, MPEAYNPEXICHUS U pa3pelieHns KOH(IMKTOB
CpeIH CBEPCTHUKOB, a TAK)KE ISl PaCIIPOCTPAHEHUS MOTyICHHBIX 3HAHWH, YMEHHI U OTIBITA
Cpeay CBEpCTHUKOB, MJIA IIINX U CTAPIINX MIKOJIHHUKOB. [lefiCTBUSI MEAMAaTOPOB-BOJIOHTEPOB
B UX pa0oTe [0 PacIpOCTPaHEHUIO 3HAHUN 0 MEIMAIIMH U 00 OCHOBAX IMO3UTHBHOTO OOIICHHUS
cpead MIaIIIMX M CPEeIHUX UIKOJHbHUKOB KYPHUPYIOT PYKOBOIMTEIH, KOTOPbHIE MPOLUIH
00y4YeHHEe METOTY MKOJbHON METUAIUH.

Kak mcuxonoro-reaarorniyeckiue yCIOBHs peau3alliil OCHOBHBIX 00pa30BaTEIbHBIX
IporpaMM MEIUATHBHBIC TEXHOJIOTUM MOTYT OBITh WCHOJNBb30BAaHBl ISl TOBBILIICHUS
COLMAIIbHOW aJanTalii U pa3BUTUS KOMMYHUKATUBHOW KOMIIETEHTHOCTH OOYYalOIIMXCS,
NICHXOJIOTHYECKOW TMOJICPIKKE JCSITEeIBHOCTH JCTCKUX OOBEAMHEHHH, YYCHHYECKOTO

caMOyIpaBJICHUS.



2. OO0masi xapakTepuCcTHKA Kypca

[Iporpamma «lllkoma wmenumanum» HampaBiICHHA HA BHEAPEHUE HMHHOBALMOHHBIX
MEIMaTUBHO — BOCCTAHOBUTEIBHBIX CHOCOOOB M MEXAaHHU3MOB MpPENyNPEeKICHUS MU
paspemieHnss KOH(MJIMKTOB C ydYacTHeM JieTed H TOAPOCTKOB, OOy4aromuxcs B
00pa3oBaTeNbHON OPTaHU3AIIH.

PaboTast cpeau cBEpCTHHUKOB B «T'pyIIax pPaBHbIX», AeTH Ooisiee 3(p(HEKTUBHO ydyaTcs He
TOJIBKO Pa3pEUICHHIO CIIOPOB C IOMOIIBIO MEIUALMH, HO U CTAHOBATCS paCIIPOCTPAHUTEISIMU
MEIUATUBHOTO MOX0/1a, KYJIbTYPbI IIO3UTUBHOTO OOIIEHNUS, KOHCTPYKTUBHOTO TIOBEJICHUS B
koHumkTe. Korga peOEHOK MOKET MNOMOYb CBOEMY CBEPCTHHUKY, OJHOKJIACCHUKAM,
MJIQJIIIAM COYYEHHMKaM, MOMABLUIMM B TPYAHYIO CUTYallHIO, Pa300paThbCs ¢ HEM, NPOSICHUTh
VCTUHHBIE IPUYMHBI €€ BOSHUKHOBEHHUS, MOTUBBI M UHTEPECHI, HALIYIIaTh BBIXOJ U3 HEE, OH
caM OJHOBPEMEHHO TIOJY4aeT LIEHHbIA OMNbIT TMO3WTHBHOM camopeain3anuu. B
ONpEeENEHHBIX Cy4asX M B3pOCIble NPUHUMAIOT Y4YacTHE MpPU pa3pelIeHUH TaKUX
KoHGuUKTOB. HO poJib caMux BOJIOHTEPOB-MEIUATOPOB J10JDKHA ObITh Beayiieil. B3pociblit
BCerjJa BOCIPUHUMAETCS MO-IpPYroMy, €My TpYAHO H30exaTh Ha3MIATENbHOIO CTHIISA
obmenus. Korya e CBEpCTHHK paccKazall 0 4eM-TO, IPUTOM paccKas3all 3TO CKBO3b IPU3MY
CBOETO0 COOCTBEHHOI'O OIbITA, @ TeM OoJiee MOKa3ajl 3TO Ha IMPaKTUKE MpPU pa3pelieHun
pEaJIbHOTO CIOpa, TAKOE 3HAHUE YCBAUBAETCS I€TbMHU IOpas3zo JIy4lle.

MennatopbI-BOJIOHTEPHI TOJKHBl  HAYUUTHCS BBICTPAUBATH OTHOLIEHUS YEPE3 «TPYIITY
PaBHBIX», YTOOBI ydall[Mecsl CTapauCh MOHATh U IOMOYb APYT APYTY, YTOOBI HETIOXOKECTh
KOro-TO Ha JPYTUX, HE pasfapakana, a HaoOOpoT, Jienaja ero 0osiee MHTEPECHBIM M s
obmenusi. OcoOeHHO BaXKkHa BO3MOXKHOCTh CaMOpeaM3alMd M CO3/JaHUE YCIOBUH
COLIMAJIN3alMy B KPYI'y CBEPCTHHUKOB Ul YYalllUXCsl, HE BIMCBHIBAIOIIMUXCS B CTaHJIApThI U
OOLIEPUHATHIE PaMKH, YTO Yallleé BCEr0 MPUBOJUT K MX OTTOPKEHHMIO CBEPCTHUKAMHU U
HaIpaBJIFET UX B arpeCCUBHOE CAMOYTBEPIKICHUE C TOMOIIBI0 HACKWINS WK Ipyrue popmbl
JIEBUAHTHOTO MTOBE/ICHNUS.

Leas mnporpammsbl: oOyueHHE BOJOHTEPOB-MEAMATOPOB-POBECHUKOB, KOTOpBIE OyayT
MPUHUMATh Y4acTHE B YpPEryJIHMpOBaHUU KOH(IIMKTOB B 0Opa3oBaTeIbHOW OpraHHU3alUH C
MTOMOIIbI0 BOCCTAHOBUTENBHBIX TEXHOJIOTHI.

3apaum:

1. COSI(aTL YCIOBUA OJId U3YUCHUA TOAPOCTKAMHU OCHOB BOCCTAHOBUTCIIBHBIX TEXHOJIOTHIA.

2. CdopmupoBaTh HaBBIKM MPOBEACHUS IpOrpaMM MNpUMHUpeHus: Mmenuanuu u Kpyros

COO0O0I1ECTBA MO PA3PEUICHUIO MIKOJIbHBIX KOH(IUKTOB.

3. OpranuszoBars ycnoBus st pabotsl B IICII B oOpa3oBarenbHON OpraHu3aliuu
BOJIOHTEPOB-MEIUATOPOB-POBECHUKOB
B xoze moaAroToBkH Mo mporpaMMme y4aCTHUKH CMOTYT:

- KOHCTPYKTUBHO pa3periath KOHPIUKTHbIC CUTYallUH;



- CaMOpeaIn30BaThCs B COLMAIBHO-3HAYNMOM JEATEIBHOCTH;
- OCBOUTb HaBBIKH pabOThI B KOMaH/IE;
- IPUHATH LICHHOCTH BOCCTAHOBUTEIBHOIO IIOX0a;
- IIOBBICUTh KOMMYHUKATUBHYIO KYJIbTYpPY.

Bxitouenne 00y4eHHBIX JIeTei B pabOTy MO CO3[JaHHIO HIKOJBHBIX CIYXO MPUMHPEHHS
MIO3BOJIUT CHU3UTh YPOBEHb KOH(IMKTHOCTM B IIKOJE, 4YTO OyAeT coJeiicTBOBaTh
YCTPAHEHHUIO IPUYMH MPOTUBOIPABHOIO IOBEACHUSA UIKOJIBHUKOB, ITO3UTUBHO H3MEHUT

LIKOJIBHYIO CpEny.

3. MecTo Kypca B yueOHOM IJIaHE
[IpocBeturenbckas nporpamma «lllkoma meauwanuu» OpeaHa3HAYeHA Ui OOydeHUs,
BOCITUTAHUSI U PA3BUTHS TIOJIPOCTKOB B Bo3pacte 15-17 mer.
YcnoBus Habopa MOAPOCTKOB B IPYIITY: MPUHUMAIOTCS BCE JKENAIoIINe.
[locne mpemToKeHUs] y4YaIIMMCS BCTYIIHTH B BOJIOHTEPCKYIO CIIY)KOY IIKOJBHOM
MeIMai, COOCTBEHHO, HAUWHAEeTCs OOydYeHHWE B TPEHHUHTOBOM Qopmare, C LeNblo
HAWIYYILIETO YCBOGHHUS IIOJIYUEHHBIX HABBIKOB, CO3JaHUS TPYIIOBOM JIMHAMUKUA B
Mukporpymnmnax. [Iporpamma paccuutana Ha 1 exxeHenenpHOE 3aHATHE B TedeHue 34 yueOHOi
Henene.  llporpamma  BHempsercss B ¢dopMmare  BHEYPOUYHOH  JESTEIBHOCTH.
[IpoaomKUTENbHOCTD KaXKIA0r0 3aHsITUS - 40 MUHYT.
[TporpamMa BKJIIOYAeT: MHTEPAKTUBHBIC 3aHSATHS, KOTOPBIE TPOXOIAT B BUAEC MUHH-
JeKIMHA, TPEHUIOBBIX YHPAXHEHUH, MCUXOJIOTMYECKUX HUIp, IEMOHCTpAlMU (PHIBMOB C
MOCJIEYIOLIEN AUCKYCCUEN.

4. JIn4HOCTHBIE H NMpeaAMETHBIC PE3YyJIbTAaThI 0CBOCHHS KypcCa

JIMYHOCTHBIC

NMPEAMECTHLIC

METANpPEeIMETHLIC

- OpucHTaluusa B CUCTEMC
MOpaJIbHBIX HOPM;

- T0OposKenaTeTbHOe
OTHOILIEHHE K

OKPY KaIOIINM,
HETEPIHUMOCTD K JFOOBIM
HACUJINA,

- IO3UTHBHAs MOpaJIbHAs
CaMOOIICHKA;

- YMEHHUE BECTH TUAJIOT Ha
OCHOBE€ paBHOIIPABHBIX
OTHOILIEHUH U B3aUMHOTO
YBAXXCHUA U IPUHATHA,

- OTpeOHOCTh B
CaMOBBIPaXXCHUHU U
camopeann3alu,
COLIMATEHOM TTPU3HAHUU.

K kxoH1y 06yuenus xypca
ydauiiecs noixyqar
BO3MOXKHOCTb 3HATh:

- OCHOBHBIE MOHATUS U

MPHUHOHIIEI BOCCTAHOBHUTCIBHOI'O

noaxoJga B MCAHalluu,
- aJITOPUTM IIPOBCACHUSA

BOCCTAaHOBUTEIIBHOMU MEOUAILINN,

- BUJIbI U clienu UKy
KOH(JIUKTOB,;

- cr1oco0b! 3 HEKTUBHOTO
001IIeHUS,

- OCHOBHBIE ITOHSTHS B
KOH(JINKTOJIOTUH;

- CIIOCOOBI KOHCTPYKTUBHOTO
peleHust KOH(IIUKTOB,;

- OCHOBHBIE CIIOCOOBI
TICUXOJIOTHYECKOTO
B3aUMOJICUCTBUS MEXKITY
JIO/IbMU;

PeryasituBubie YY/I:
- OBJIQJIEBATh HaBBIKAMU
CaMOKOHTPOJIS B
00IIEHUH CO
CBEpCTHHKAMH U
B3pOCIIBIMU;

- YYUTHCSI OCO3HABATh
CBOU TPYJIHOCTH U
CTPEMHTHCS K UX
MIPEO0JI0JICHHIO;

- CTPOHTH PEUEBOE
BbICKa3bIBAaHUE B YCTHOM
dopme;

- YUUTBCS
MIPOTHO3UPOBATH
MOCTIEICTBHSI CBOMX
MOCTYIIKOB;

- 0CO3HABaTh CBOU
TEJIECHBIE OLIYIIEHUS,
CBSI3aHHBIE C




- HpI/ICMBI ITOBBIIIICHU A
COOCTBEHHOH CaMOOIICHKH;
- HpI/ICMBI AKTUBHOTI'O CJIyIHaHI/IH.

HAaIpsKCHUEM U
paccrnabneHuemM;

- YUUTBHCA ACJIATh
OCO3HaAHHBIN BHIOOD B
CJIOKHBIX CUTYyallUAX;

- 0CO3HaBaTh CBOIO JIOJIIO
OTBETCTBEHHOCTH 3a BCE,
YTO C HUM MPOUCXOIUT;
- pCAIMCTUYHO CTPOUTH
CBOU B3aMMOOTHOIIICHUS
Apyr ¢ Apyrom u
B3POCIIBIMH;
-IUIAaHUPOBATh LCIINU U
MyTH CAMOM3MEHCHHUSI C
MOMOIIIBIO B3POCIIOro;

- COOTHOCHTD PE3YINIbTaT C
LIEJIbIO U OIIEHUBATh €TO0.

OO6yyarommuiics

MOJIYYUT BO3MOKHOCTH
st GOpMHUPOBAHUS

- YMEHUSI KOHCTPYKTUBHO
paspeniaTh KOH(IUKTHI.

- aJICKBaTHOM MO3UTHBHOMN
CaMOOIIEHKHU U ] -
KOHIICTIIUH;

- SMIIATHH KaK OCO3HAHHOI'O
IMOHUMAHUS U
CONEpPEKUBAHUS YYBCTBAM
JIPYTUX, BBIpAXKAIOLIEHCS B
MOCTYIIKaX, HalpaBJIE€HHBIX
Ha IIOMOIIb U 00eCIIeueHUE
OJaronoxy4us.

K xoHIy o0y4enus kypca
yJalyecs rmoyrydat
BO3MO)KHOCTh YM€Th:

- paboTaTh B rpyIIe, B
KOJUICKTHUBE.

- muddepeHpoBaTh Cirydau,
MOJXOAIINE [Tl MEHALIH;

- aHAJIM3UPOBATh KOH(MIMKTHEIE
CHUTYaIIH;

- YCTaHABJIMBAThH CTUJIH
paspelieHns: KOH(PIUKTOB;

- IPOBOJIUTH MTPOTPAMMBI
MIPUMHUPEHUS;

- MOJICIUPOBATH
pediiekcupoBaTh COOCTBEHHYIO
NeSITeTbHOCTh B KAYECTBE
MeMaTopa, onupasch Ha
coOJtoIeHUE TPUHIIUIIOB U
CTaHJ]ApPTOB BOCCTAHOBUTEJIbHOM
MeIHalny;

- 0(OPMIISATH IOKYMEHTBHI 110

COCTOABIIEMY CE€AHCY MCIUALINN.

ITo3naBarenbHbie YY/:
- YMETb pacno3HaBaTh U
OIHCHIBAaTh CBOU YYBCTBA
1 4yBCTBA JAPYIHX JIOJEH
¢ IIOMOIIIBIO I€1arora;

- YYUTBCS UCCIIEI0BATh
CBOM Ka4yecTBa U CBOU
0COOEHHOCTH;

- YUUTBCS PacCyXaTh,
CTPOUTD JIOTUYECKHE
YMO3aKJIFOUEHUS C
ITOMOIIILIO ITeIarora;

- YUUTHCS HAOIIOIATh,
MOJICIIUPOBATH CUTYAIIHIO
C TIOMOIIIBIO TI€Iarora;

- JIenaTh BEIBOJEI B
pe3yabTaTe COBMECTHOM
paboTHI B IpymIIe;

- MOJEIUPOBATH
pa3UYHbIC )KU3HEHHBIC U
yueOHBIEC CUTYaIINU;

- yCBaMBaTh Pa3HbIC
CIIOCOOBI 3aITOMHHAHUS
nH(popMaLnu;

- IJITAHUPOBATH CBOH
TIEWCTBUS B COOTBETCTBHU
C OCTaBJICHHOM 3aj1aucii;
- YUUTbCA HAOJIO1aTh U
0CO3HaBaTh
MIPOUCXOSIINE B CAMOM
ceOe U3MEHEHHS;

- OIICHUBATh
MIPaBUIILHOCTh
BBIIOJIHEHUS TEUCTBUU U
KOPPEKTUPOBAThH MIPU
HEOOXOIMMOCTH;

- YYUTHCS MOJICTTUPOBATH
HOBBII 00pa3 Ha OCHOBE




JIMYHOTO JKU3HESHHOTO
OIIBITA;

- aJICKBaTHO
BOCIIPUHUMATD OIICHKY
rmejarora.

K xoniy o0y4enus kypca
ydaluecs 1nojxydar
BO3MO)XHOCTH NPHUMEHSATh:

- IOJTyYCHHbIC 3HAHUS JIJIs
aJIeKBaTHOTO OCO3HAHUS TPUIHH
BO3HUKAIOIMIUX MPOOJIEM H ITyTei
UX pElICHMUS;

- MTOJTyYCHHBIH OMBIT [T
caMmopeaIn3anuy 1
CaMOBBIPA)KEHUS B Pa3HBIX
BUIaX JICATEILHOCTH;

- yepe3 UrPOBBIEC POJIU U
CKa304HbIe 00pa3bl M OCO3HABATH
COOCTBEHHBIE TPYAHOCTH, UX
NPUYMHBI ¥ HAXOJHUTH ITYTH MX
IIPEOJIOIEHHUSL.

KomMMyHnKaTUBHBIE
YVA:

- YUUTBHCS JOBEPUTEIHLHO
U OTKPBITO TOBOPUTH O
CBOMX YYBCTBax;

- yu4uThCS paboTaTth B
nape u B TpyIIIeE;

- BBITIOJIHSATH PA3INYHBIC
ponu;

- CIyIIaTh ¥ MIOHUMATh
pedb Opyrux peodsT;

- OCO3HAaBaTh
0COOEHHOCTH MMO3ULIUU
YYCHUKA U YUIUTHCS BECTH
ce0s B COOTBETCTBUU C
ATOM MO3UIUEH.

- YUUTHCS TO3UTUBHO,
IIPOSBIIATE CeOs B
OOIIEHN N,

- YUUTBCSA
JIOTOBApUBATHCS U
MIPUXOIUTH K 00IIEMY
pEIIeHHIO;

- YYUTHCS TIOHUMATh
SMOIIUU U TIOCTYIIKU
JIPYTUX JIOJIEH;

- OBJIaJIeBaTh CIIOCOOAMHU
KOHCTPYKTHBHOTO
paszpelnieHus: KOH(MINKTOB;
- OPHEHTHUPOBATHCS HA
MO3UIUIO TapTHEPA B
0OIIIeHUH 1
B3aMMOJICHICTBHH;

- YUIUTBCSA
KOHTPOJIHPOBATH CBOIO
peYb U TOCTYIIKH;

- YYUTHCS TOJIEPAHTHOMY
OTHOIICHHUIO K JIPYTOMY
MHEHHUIO;

- YUIUTBCS
CaMOCTOSITENTLHO pelIaTh
po0JIeMbI B OOIIEHUH;

- OCO3HaBaTh
HEO00XOINMOCTD
MPU3HAHUS U YBAKCHUS
MpaB APYTHUX JIIOACH;

- (hopMynUpoOBaTh CBOE
COOCTBEHHOE MHEHHE U
MO3UIHIO;




- YYUTBCS IPAMOTHO,
3a/1aBaTh BOIIPOCHI U
y4acTBOBATh B JUAJIOTE.

5 Conep:xaHue Kypca.
Baok Ne 1
OCHOBBI BOCCTAHOBUTEJIBHOIO IOAX0JAa K PelIeHHI0 KOH(IMKTOB B
o0pa3oBaTe/IbHON OPraHu3aluu
Heab: n03HAKOMHUTH OOy4aOIIUXCS C€ HOPMAaMH MEXIYHAPOJIHOTO TIpaBa H
3aKoHoAarenbcTBOM Poccuiickoit denepanuu Mo OCHOBaM MOCPEIHUYECKOM IESATEIIBHOCTH
Y BOCCTaHOBUTEIBHON Meauaruu, Gpriocopueii u Teopueit mo BOnpocaM BOCCTAHOBICHUS
CIPaBEUIMBOCTU B paMKaX BOCCTAHOBUTENIbHBIX (PECTUTYLIMOHHBIX) IPAKTUK, CO3/aTh
YCJIOBHSI [Tl TOHUMAaHUSI OCOOCHHOCTEH MPOTEeKaHUs KOH(PIMKTA U U3y4eHHs ITyTel BbIXOoAa
13 HETO.
IIpaBoBasi ocHoBa BoccTaHoBUTeAbHOU Meauanuu u HICII
[To3HakoMUTH OOyUarOLUXCS C HOPMaMH MEXKyHapOIHOTO IPaBa U 3aKOHOIaTEIbCTBOM
Poccuiickoit denepanuu no 0CHOBaM MOCPEAHUYECKOM 1€ATEIBHOCTH U BOCCTAHOBUTEIIBHOM
Meauanuu, ¢uinocodueid U Teopuedl Mo BOMPOcCaM BOCCTAHOBICHHS CIIPABEATUBOCTH B
pamMKax BOCCTaHOBHUTEIBHBIX (PECTUTYLIMOHHBIX) IPAKTHUK, CO3aTh YCIOBUS /Il TOHUMAHUS
0COOEHHOCTEH NMpoTeKaHusi KOH(DIMKTA U U3y4EHUs MyTel BhIX0J1a U3 HETO.
®uinocopusi BOCCTAHOBHUTEJNBHBIX MPAKTHK, HNPHUHLOHMIBLI BOCCTAHOBHUTEJILHOIO
noaxoaa
[To3HakoMuTH 00yUarOIIUXCS C HOPMaMH MEKTyHapOIHOTO IIpaBa ¥ 3aKOHO1aTeIbCTBOM
Poccuiickoit ®enepauuu 10 OCHOBaM  MOCPEIHUYECKOM  JEATEIIbHOCTH |
BOCCTAaHOBUTEJIBHON Meauanuu, ¢puimocopueil u Teopueil mo BompocaM BOCCTAHOBJICHUS
CIPaBEIJIMBOCTH B paMKaX BOCCTAHOBUTENBHBIX (PECTUTYLIMOHHBIX) MPAaKTHK, CO3/1aTh
YCJIOBHUS JUIsl HOHUMaHMsI OCOOCHHOCTE! MPOTEeKaHUsI KOH(IIMKTA U U3YYEHUs ITyTel BbIX0/1a
U3 HETO.
Kondaukrsl B 00pazoBaTe/ibHOM OPraHu3aluu
KoH(IUKTE MeXy y4acTHUKaMH 00pa30BaTeIbHOIO Mpoliecca U UX MOCIEACTBHS IS
o0yyJaromuxcs, poauTenei u neaaroros. Buusl KoHQIUKTOB. Arpeccusi. DMOIMU U YyBCTBa
B KOH(JIUKTE.
[IpumepHbie kpuTepun NpUHATHS cuTyauuii B padoty LICII.
Baok Ne 2.
Ipouenypa Mmeauanumn
Hean: GopmupoBanue y ciymareneii KOMMYHUKATHBHBIX KOMIETCHIIMH W YMEHUU B
OpraHu3alyy NPOUEAYPbl MEIUALINH.

KOMMyHI/IKaTI/IBHLIe HaBBbIKM MeaAuaTopa



BepbanbHoe u  HeBepOasbHOEe  oOmieHWe. TeXHUKM  aKTHMBHOTO  CIYIIIAHWS;
nepedpazupoBaHue, pe3rOMUpOBaHUE, May3bl. OTKPBITHIE, 3aKpbIThie BOIpPOCHl. PoneBas
urpa Ha oTpabOTKy KOMMYHUKATHBHBIX HABBIKOB.

JTanbl MeIHANNHT

[Tomyuenune uHPOpMamuu O KOHQIHMKTE, Pa3TOBOP C OOWUIYMKOM M MOTEPIEBIIHM,
MOTHUBHUPOBAaHHE CTOPOH Ha y4yacTHe B IporpamMMe NMPUMUPEHHUS, ONpeesIeHUE MecTa U
BPEMEHHM BCTpPEYM, MPUIJIAIICHHE CTOPOH Ha BCTpedy, OpPraHu3alus IMpeIBapUTEIbHBIX
BCTpeY, NPUMHUPUTENBHON BCTpeud, oQopmiieHHe JOKYMEHTallud U pPe3yjIbTaToB
JOCTUTHYTBIX JJOTOBOPEHHOCTEH, AHKETUPOBAHUE, aHAIW3 MEAWATOPOM IPOAEIaHHOU
pabotsr. [Ipe3enranms.

IIpeaBapurenbHbIe BCTPEYH €O CTOPOHAMHU KOH(INKTA

Henu u 3amaum npenBapuTelbHON BeTpeun. OpraHuzanus mpeiBapuTebHON BCTpeyu:
IUIaH TpenBapuTenbHoil BeTpeun. OCHOBHBIE TMpaBHiIa Ha BcTpeue. Bompockl, KoTopble
3a1aéT MOCPETHUK Ha IMpeIBapUTeNbHON BcTpeue. PoneBas urpa (KOHGIHMKT ¢ ydacTheMm
HECOBEPIICHHOJIETHUX, OPTaHU3aLIUS MPEIBAPUTEIHHBIX BCTPEY C KaXKJI0H U3 CTOPOH).

Opranu3anusi BOCCTAHOBUTEJIbHOH MeIUAllNH

®a3pl Menuanuu. Bonpockl, KOTopbie 331aéT MOCPETHUK HA MPOTPaMMe MPUMHUPEHHUS.
OO6cyxneHrne TOCIHEACTBUA KOH(MIMKTA C YYaCTHUKAMHM [POTPAMMBI MPUMHUPEHHUS.
Opranmzanus Juanora MeEXAy CTOpoHamMu. Bo3MOXHBIE pe3yiabTaThl MPOTPaMMBbI
npumupenusi. PoneBas urpa (KOHMIUKT C ydacTHEM HECOBEPIIEHHOJIETHHX, OpPTaHU3aIus
MIPOrPaMMBbI IIPUMHUPCHHS ).

Baok Ne 3.

Kpyru coobmecrBa

Hean: ¢opmupoBanue HaBBHIKOB xpaHuTens Kpyra m BosoHTEpa, HEOOXOIUMBIX [IJIS

YCIIELIHOTO NMPOBEIEHUS Kpyra coo0IecTBa.

PoJib XxpaHuTesisi U BOJIOHTEPOB

OcHoBHble npaBuia BcTpeud B Kpyre. Ponb XpaHurtensi, BOJIOHTEPOB, LIEPEMOHUH.
Hcnonp30BaHne CUMBOJIA CIIOBA.
Opranuszanusi Kpyra cooouecrsa

Otanbl paboThl MO MOJArOTOBKE M mpoBeneHuio Kpyra cooOmiectBa. Berpeua Beex
yuacTHUKOB B Kpyre. OcHoBHble Tembl nisi KpyroB. Ilpesentanus. PoneBas urpa

(rpynmoBoii KOH(MIUKT C y4acTHEM HECOBEPIICHHOJIETHUX. )

Oxcudaemvoie pezynvmamol peanuzauuu Ilpozpammot.

OCHOBHBIM  pe3ynbTaTOM  OcBoeHus  [IporpamMmsl  sBisieTCS  IPOBEIEHHE
00y4aroImyUMHUCs BOCCTAaHOBUTEIBHBIX IPOrpaMM B 00pa30BaTEeIbHONW OpraHU3aIIH.
Y moapocTKOB B pe3ynbTare 00ydeHUs! MOSBITCS MPEICTABICHHUS M MPAKTUUYECKUE

YMEHHMsI B3aUMOJEUCTBUS C YJaCTHMKaMH OOpa3oBaTENbHOTO Ipolecca; MPeoa0ICHUS



KOH(JINKTA; KOMMYHHUKATUBHBIX BO3MO>KHOCTEH BOJIOHTEpaA- MEAMATOpa; MPOBEICHHE

BOCCTAHOBUTCIIBHBIX IIPOTpaMM.

v IMOAPOCTKOB TAKXKE ITOSABUTCA BO3MOXKHOCTH OTpa6OTaTB INIOJIY4YCHHBIC HaBbIKH B

y4eOHBIX YCJIOBMSIX: B POJIEBBIX HUIpax, YNPaXHEHUSAX M Ha MaTepuaie peajbHbIX

CUTYaLH.

6. TemaTnuyeckoe IVIAHUPOBAHNE KOPPEKIIMOHHOTO Kypca

No Ha3zBaHnue TeMBbI Conep:xkanue Koa-Bo
1. BBonHoe 3aHsTHE. [TocesiieHre B MEIUATOPBI-BOJIOHTEPHI 1
OCHOBBI BOCCTAHOBHUTEJIBHOI0 MOAX0/1a K PeLICHNI0 KOHQJIMKTOB
B 00pa30BaTeJIbHOM OpPraHu3anun

[IpaBoBast ocHOBa [lo3HaKOMUTH O0yYarOIIMXCSA ¢ HOpMaMHU
2 [BOCCTQaHOBUTEIIFHOW [MEXKIYHApOIHOTO IPaBa U 3aKOHOAATEIHCTBOM
mennauuu u HICII Poccuiickoit denepanuu o 0CHOBaM 1
[MOCPEAHUYECKON NESATEIbHOCTH U
Dunocodust BOCCTAaHOBUTEJIBHON Meauanuu, punocodueii u
BOCCTAaHOBUTENIBHBIX [TEOPHEU 110 BOIIPOCAM BOCCTAHOBIICHUS
3 |[OpakTUK, MPUHIIMIIBI  |[CIIPABEAJIMBOCTH B pAMKaX BOCCTAHOBUTEIBHBIX
BOCCTAHOBUTEILHOTO [(PECTUTYLIMOHHBIX ) IIPAKTUK, CO3/1aTh YCIOBHS JUIs
oxoa MOHUMaHHsI OCOOCHHOCTEH MPOTEKaHUS KOH(DIUKTA U
M3y4eHHUs MTyTel BbIXO/AA U3 HETO. 1
KOHMIMKTE MeX1y Yy4aCTHUKaMH 00pa30BaTeIbHOIO
[polecca U UX MOCIEICTBUS AJIs 00ydaroluxcs,
KoH(IMKTHI B -
. poautenel u negaroros. Buasl KoH(IUKTOB.
4  loOpazoBarenbHOU
Arpeccusi. OMOLIMHU U YyBCTBa B KOH(IIMKTE.
OpraHU3aLMH N
[TprMepHbIe KPUTEPUH IPUHATHUS CUTYalUil B paboTy
[ICII. 3
BBICKA3bIBAHUE CBOETO BUJICHUS TOCTE
5 |lepunr . .
[IPOBEICHUS KOMaH/IHOM pabOThl, YyBCTB U SMOLIUI 1

IMpouenypa Meauanuu

(hopmuposanue y crywiamenei KOMMYHUKAMUBHBIX KOMNEMEHYUL U YMEHUL 8 OP2aHU3aYUU

npoyedypuvl meouayuu)

KoMMyHUKaTUBHBIE
HaBBIKM MEIHUATOPa

Bep6anpHoe u HeBepOanbHOE o0meHue. TexHuKu
AQKTHBHOTO CITYIIaHUs; epedpa3zupoBaHue,
[PE3IOMUpPOBaHUE, Nay3bl. OTKPBITHIE, 3AKPBITHIE
Bomnpockl. PoneBas urpa Ha oTpaboTKy
KOMMYHHUKATHBHBIX HaBBIKOB.

[JTanbsl MeIUAIIH.

[Tomyuenue nHGopMaIuu 0 KOHPIUKTE, pa3roBoOp ¢
OOMTYNKOM U TTOTEPIICBIIINM, MOTHUBHPOBAHHUE CTOPOH
Ha y4acTH€ B MpOrpaMMe NPUMUPEHUS, ONIPEICTICHUE
MecTa 1 BpEMEHH BCTPEUH, MTPUIJIAIIEHUE CTOPOH Ha
BCTpEUy, OpraHu3alus IpeaBAPUTEIbHBIX BCTPEY,
[IPUMHUPHUTEIBHONU BCTpeUH, opopMiIeHUE
ITOKYMEHTALUH U PE3YJIbTATOB JOCTUTHYTBIX
TOrOBOPEHHOCTEN, AaHKETUPOBAHUE, AHAIIU3

MEANATOPOM IPOACTIAHHOW PabOTHI.




[{enun 1 3ana4u IpeIBapUTEILHON BCTPEUH.
Opranuzanus npeaBapuTEILHON BCTPEUU: TIaH

[ [penBaputenbHbIE [peaBapuTesbHON BeTpeun. OCHOBHBIE IpaBUJia Ha
8 [BcTpeuu co cropoHamHu[BcTpede. Bompockl, KOTOpbie 3aaT MOCPETHUK Ha
KOH(IIUKTA. [penBapuTeNbHOI BeTpeue. PoneBas urpa (KOHQIUKT
C Y4aCTHEM HECOBEPLICHHOJIETHUX, OPraHU3aLNs
[peABApPUTEIIbHBIX BCTPEU C KaXKI0M U3 CTOPOH). 3
@Da3pl Meauanuu. Bonpocel, KOTOpBIE 3a1a€T
[MOCPEIHUK Ha MPOrpaMMe MPUMUPEHUS.
OO6cyxneHne nocneACTBUN KOH(IUKTa ¢
Opranuszanus y4aCTHUKAMU ITPOTPaMMbl IPUMHUPEHUS.
9 [BoccraHoBuTenbHOM |[OpraHu3ainus Iuanora Mexay CTOPOHaMHU.
MeIHALINU. Bo3MokHbBIE pe3yIbTaThl IPOrPaMMbl IPUMHUPEHUS.
PosieBast urpa (KOHQUIMKT ¢ y4acTUEM
HECOBEPIICHHOJETHUX, OPTaHU3AIIMS IPOTPAMMBI
[IPUMHUPEHUS). 4
10 [Keiic-3amauus. OTpaboTka Kelc-3a1aHuii JJIsi METMaTOPOB
3
BBICKa3bIBAHUE CBOET'O BUJICHUS T10CTIE
11 |[epwuHr. . .
[TPOBEICHUS KOMaHHOW paOOThI, YyBCTB U SMOIUI 1

Kpyru coodmecrBa

(hopmuposanue nasvixos xpanumeins Kpyea u 6ononmépa, Heobxo0umvix 0/ YCNeuHo2o

nposedeHus Kpy2a coobujecmaa.)

Posib XpaHuTENs U

OcHoBHbIe nipaBuiia BcTpeun B Kpyre. Poinb

12 . X paHUTENs], BOJOHTEPOB, LIEPEMOHUH.
BOJIOHTEPOB.
lcnionb30BaHKEe CUMBOJIA CIIOBA. 3
Otanbl paboThl 10 MOATOTOBKE U MpoBeaeHuto Kpyra
coobuiectBa. Berpeua Bcex yyactHukoB B Kpyre.
Opranuzanus Kpyra P i 26
13 (OcHOBHBIE TeMbI [T KpyroB. [Ipe3enTarus.
CcooO0IIeCTBa. .
PoneBast urpa (TpyrnmnoBoil KOH(IUKT ¢ y4acTHEM
HECOBEPIIICHHOJICTHUX. ) 3
14 [Keiic-3ananus. OTpaboTka Kelic-3a1aHui UIsl MEMaTOPOB
3
BBICKa3bIBAaHUE CBOETO BUJICHUS TOCTE
15 |lepwuHr. N .
MPOBEICHUS KOMaH/IHOM paboThl, YyBCTB U SMOLUI 1

34
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